IlapameTpsl U 3HAYEHUA NOKAa3aTe el

HE3aBUCUMOM OLICHKH KAa4YeCTBA YCJOBUI OKAa3aHUS YCJIYT
MBY J0 «/lerckas Mmy3bIKajJdbHas mKoJja Ne2y

Iloxa3zarenu oLeHKH KayecTBa 3Ha4n- Makcu- |3HaueHue
(ycraHaBIHMBaIOTCS MOCTB MaJIbHOE |MOKa3aTel
BEJIOMCTBEHHBIMH HOPMAaTHBHBIMH noxka- Jnauerme | FHAUeHHE | A TIO
No aKTaMH yIIOJTHOMOYCHHBIX 3aTenen [TapameTpsl mmoKa3aTess OLCHKH WNHaukaTopsl mapaMeTpoB HapaMeTpoB MOKazaTes| pe3ysbTa-
- (henepanbHBIX OPTaHOB OLICHKH KauecTBa, MOAJIEKAIINE OLICHKE MOKa3aTeNe OLEHKU KauecTBa B GAMLIAX el tam HOK
UCTIOJIHUTETILHOM BIIACTH B KadyecTBa B Oammax | 2019
COOTBETCTBYIOIICH chepe
JIEATCITLHOCTH)
1 [Tokazarenu, xapaKTepU3yIOIIIE OTKPBITOCTD U IOCTYITHOCTh HH(OpMALIUU 00 OpraHU3aliy COLMATBHON cephl
1.1. | CooTBercTBHE HHPOPMALIUH O 0,3 1.1.1. CooTBeTcTBUE HHPOPMALIUH O - OTCYTCTBYET HH(pOpMaLus O 0 6amtoB 100 100
JesITENIbHOCTH OpTaHn3allui JeSITEIIbHOCTH OpTraHu3alluu JeSITEIIbHOCTH OPTraHu3alluu OamoB
coMaNbHOM chepbl, pa3MelIeHHOH couuansHOH cepbl, pa3MelIeHHONW Ha | COIMalIbHOM chephl
Ha OO0IIEIOCTYIMHBIX rH(OPMAIMOHHBIX CTEH/aX B - KOJJMYECTBO MaTepUajoB, 1-100 s
MH(OPMALIMOHHEIX pecypcax, ee TIOMEIIICHUH OpPTraHn3aliu pa3MeIIeHHBIX Ha MH(OPMAIIHOHHBIX OaioB pacuera
COJIEpIKaHUIO ¥ MTOPSIKY (hopme), COIMAIBHOH c(epsl, ee COACPKAHUIO U | CTEH/IaX B IIOMEIIEHUH OpraHU3al[iK ¢hop-
YCTaHOBJICHHBIM HOPMaTHBHBIMH nopsaky (popme), ycTaHOBICHHBIM 110 OTHOIICHUIO K KOJTHYECTBY MyIa
MPaBOBBIMHU aKTAMHU: HOPMAaTUBHBIMH IIPABOBBIMH aKTaMH MaTepualioB, pa3MeIIeHHEe KOTOPBIX (1.1)
- Ha HH(OPMAIIMOHHBIX CTEHJIAX B YCTaHOBJIEHO HOPMATUBHBIMU
MOMEIIEHUH OpTraHu3aIin MIPABOBBIMH aKTaMH
coLuanbHOH chepsl;
- Ha O(UIIMATILHOM caiiTe 1.1.2. CooTBeTcTBHE HHPOPMALIUH O - OTCYTCTBYET HHpOpMAaLUs O 0 6amoB 100
OpraHu3aliy COLUAIIBHON C(bepbl B JEIATEIILHOCTA OpraHu3aliu JEATEIILHOCTA OpTraHu3aliu
ceru "UnTepHeT» (nanee - COIMANBHOH c(epsl, pa3MEIICHHON Ha | COLMAIbHON cheprl Ha ee
ouManbHBIX CaiTOB odumansHOM caiiTe OpraHu3anuu oduLmaNEHOM caiTe
OpraHHu3aIMi COLUABLHON cheph). COIMANIBHOM CQEpBI, €€ COAEPKAHUIO U | KOJIUYECTBO MATEPUATIOB, 1-100
nopsaky (hopme), yCTaHOBICHHBIM pPa3MEIICHHBIX Ha OPHUIIMATBHOM 0amoB

HOPMAaTUBHBIMHU IPABOBBIMH aKTaMU

caiiTe opraHu3anuu Mo OTHOLUICHUIO K
KOJIMYECTBY MaTEpHUAaJIOB,
pa3MerIeHrne KOTOPhIX yCTaHOBIEHO
HOPMAaTUBHBIMU TIPABOBBIMU aKTaMHU




1.2. | Hanuuue Ha opuIMamIsHOM caiite 0,3 1.2.1. Hanmuuue Ha opuiuansHOM - OTCYTCTBYIOT WU HE 0 6amnoB 100 100
OpTaHu3aluy COLHAIbHOMN ceph caiiTe opranu3aluy HHPOPMAITUH O (YHKIMOHUPYIOT AUCTAaHIMOHHBIE OaoB
WHPOPMAITUH O JTUCTAHIIMOHHBIX JIMCTAHIIMOHHBIX cITocobax CHOCO0bI B3aMMOJICHCTBHUS
cnoco0ax oOpaTHOM CBSI3U U B3aMMOJICHCTBUS C IOTY4aTEIIMU - HATM4Ke ¥ QYHKIIMOHUPOBAHHE o 30 Oansos Hnst
B3aMOJICHCTBHS C MOTyYaTeIIMH YCIIYT ¥ UX (PyHKIIMOHHPOBAHHUE! JUCTAHIIMOHHBIX CITOCOOOB 3a KaXIpI | pacdeTa
yCIIyT ¥ uX (yHKIIMOHNPOBAHHE: - aDOHEHTCKOTO HOMepa TenedoHa; B3aUMOJICHCTBHS (OT OJTHOTO JIO TPEX crroco0 thop-

- aDOHEHTCKOT0 HOMepa TenedoHa; - aJpec AMEKTPOHHOU MOYTHL; Croco00B BKITIOYUTEIHHO) MyJa
- aJipeca EKTPOHHOM MOYTHI; - 2JIEKTPOHHBIX CEPBHCOB (JUIS IOJA4YM | - B HANMYMH ¥ PYHKIHOHMPYIOT Gonee | 100 Gamios (1.2)
- JJIEKTPOHHBIX CEPBUCOB (1151 3JIEKTPOHHOTO oOpatieHus (Kaao0bl, TpeX JUCTAHIHMOHHBIX CIIOCO00B

MOJIa4M JIEKTPOHHOTO O0paIeHUs MPEUIOKEHHS ), TOTYICHUS B3aUMOJICHCTBUS

(>xas100BI, IPEIJIOKEHU), KOHCYJIbTAllUX 10 OKa3bIBAEMBIM

MOJIy4YCHUA KOHCYJIbTAIIUU T10 yciayram u I/IHI)IX);

OKa3bIBACMBIM YCIYTaM U HHBIX.); - paznena oUIUaTBEHOTO caiiTa

- pa3zena oQUIMAIBHOTO calTa «HacTo 3a1aBaeMbl€ BOIIPOCHD»;

«YacTo 3a1aBacMbIe BOIPOCHD»; - TEXHUYECKOW BO3MOKHOCTH

- TEXHUYECKOW BO3MOKHOCTH BBIPKCHHSI MTOJYYATEIIEM YCIyT

BBIPKCHHUS TTOJTYYATEIIEM YCITYT MHEHHS O KaYeCTBE YCIOBHUH OKa3aHUs

MHEHUS 0 Ka4eCTBE YCIOBUM YCIYT OpraHu3almeil coluanbHON

OKa3aHus YCIIyT OpraHu3anueit chepsl (HaTHYKe aHKETHI JJIs ONpoca

coIMaNbHOM chepbl (Hamuune IpakJiaH WK TUIIEPCCHUIKY Ha Hee);

AHKETHI JUIs1 ONPOca TPaXKaaH HiTH - MHOTO IMCTaHIIMOHHOTO crtocoba

THUIEPCCHIIKU Ha HEe). B3aUMOJICUCTBUS.

1.3. | Hons nomyuaTeneu yciyr, 0,4 1.3.1.Y 10B1E€TBOPEHHOCTH KAYECTBOM, | YMCJIO MOITYy4aTelIeH yCiyT, 0-100 100 100
YIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW ¥ JIOCTYITHOCTBIO YIIOBIIETBOPEHHBIX KaYE€CTBOM, OamoB OamoB
MOJHOTOH U OOCTYITHOCTBIO I/IHq)OpMaI_H/II/I O ACATCIIbHOCTU TOJTHOTOU U OOCTYITHOCTBIO
nH(popMaLUK O 1eSTETBHOCTH OpraHu3alMy COLUAIBHOM cepsl, nH(popMaLuK 0 IeATETBHOCTH Hanst
OpTaHu3aliy COIMATIbHOM Ccephl, pa3MenieHHol Ha HHPOPMAITMOHHBIX OpTraHMU3alN{ COMATBHOMN cepsl, pacuera
pa3MeILEeHHOH Ha CTEHJ1aX B IIOMEIEHUH OpraHu3aluu pa3MenieHHol Ha HHPOPMAITMOHHBIX ¢bop-
MH()OPMALIMOHHBIX CTEH/IaX B COIMAIEHOM Cepbl CTEH/IaX B MOMEIICHUH OpPraHu3aliu MyIa
TIOMEIIICHUH OpPraHu3aliu COIMAIEHOM C(epBl 10 OTHOIICHHIO K (1.3)
couuanbHOM cepsl, Ha YHCITY ONPONIEHHBIX TOJydyaTesen
O(UIMATEHOM CaliTe OpraHu3aliu yCIIyT, OTBETHUBIINX Ha
coLuanbHOH cepbl B ceTn COOTBETCTBYIOIHIA BOIIPOC aHKETHI
«UuaTepre™ (B % ot obriero uucna 1.3.2. YI0BIIETBOPEHHOCTH KAYECTBOM, | YHCIIO MMOIydaTee yCIyT, 0-100
OIIPONICHHBIX MOJy4YaTeNeit ycmyr). MOJTHOTOW ¥ JIOCTYITHOCTBIO yJIOBJICTBOPEHHBIX KAYECTBOM, OanoB




nH(OPMAITIH O IEeATETHHOCTH
OpraHM3alMU COLUATBHON cephl,
pa3MeIIeHHoH Ha O(DUIIMATEHOM CaiTe
OpTraHM3alliY CONMANBHOH chepsl B
cetu «HTEpHETY

MOJHOTOM U TOCTYITHOCTBIO
nHPOPMALIUH O JESITEIBHOCTH
OpTaHU3AINH COITUATBHON ChEepHI,
pa3MeIIeHHOH Ha O(DUIIMATEHOM CaiTe
OpraHU3alMu COLUAIBHON Cephl O
OTHOILIEHUIO K YHCIY ONPOLIEHHBIX
TOJTyJaTesiell yCiIyT, OTBETUBIINX Ha
COOTBETCTBYIOUTHI BOIIPOC aHKETHI

1,0 100 100
0asioB
Hroro mo xputeputo 1 «OTKPBITOCTH U flos
JOCTYITHOCTh HH(OPMAITUU 00 p aci?le Ta
. 1
opraHu3aiuu couuanbHoi cdepbn» (K) -
HUS B
dhopmyi
eb
2 [MTokazarenu, xapakTepu3yroire KOMQOPTHOCTb YCIOBUH MPEIOCTABICHHS YCIYT, B TOM YHCJIE BPEMsI OXKHJIAHHS TIPEOCTABIICHUS YCITyT1
2.1. | ObecniedeHne B OpraHU3aIUu 0,3 2.1.1. Hanuune KoMpOPTHBIX YCIOBHH | - OTCYTCTBYIOT KOM()OPTHBIE YCIOBUS 0 6am1oB 100 100
couuanbHo chepbl KOMGPOPTHBIX U1l IPEIOCTABJICHUS YCIIYT, - HAJIMYKe KaXKA0ro U3 KOM(OPTHBIX o 20 6amio | GayioB
YCIIOBHH JIJISI IPEOCTABIICHHS HaTpuMep: YCIOBUH JUTS TPEOCTABIICHHUS YCITYT 3a KaxJ10e
ycayr (nepeveHs mapaMeTpoB - Halmure KOMGOPTHOH 30HBI OTABIXa | (OT OJHOTO JI0 YETHIPEX) yCIIOBUE Huns
KOM(DOPTHBIX YCIOBUH (oxumaHus) 000PYA0BaHHOM - HaJInuMe IATi U Gostee KompopTHeIX | 100 OamwioB | pacuyera
yCTaHaBIINBAETCS B COOTBETCTBYIOIIIEH MEOETbIO; YCIOBUH JUTsl TPEOCTABICHUS YCITYT dbop-
BEJIOMCTBEHHOM HOPMATHBHOM - HAJIMYHE ¥ TTOHATHOCTh HABHUTAIHN MyIa
aKTe YIOJIHOMOYEHHOTO BHYTPH OpPTraHU3ally COLMaIbHON (2.1)

(dhenepanrbHOTO OpraHa
HCIIOJIHUTELHON BIaCTH 00
YTBEPIKICHUH MOKa3aTeseH
HE3aBUCHMOM OIICHKH KauecTBa).

chepsr;

- HAJIMYUEC U JOCTYITHOCTH MMATHEBOM
BO/JIBI;

- HaJIMYKe ¥ JOCTYITHOCTh CAaHUTapHO-
TUTHEHUYECKUX TOMEIICHHIA;

- CAHMTAPHOE COCTOSIHUE TIOMEICHUH

1 B cootBercTBun ¢ @enepanbHbiM 3akoHOM Ne 392-D3 s oueHKM opraHu3anuii B cgepe 00pa3oBaHus U KYJIbTyphl IpUMeHsieTcs Kpurepuid «KomdopTHOCTD

YCHOBI/II;’I IpeaAOCTaBIICHUA YCIIYT».




OpraHM3alMy CONUAIBLHOM cepsr;

- TPaHCTIIOPTHAsI JOCTYIHOCTb
(BO3MOXXHOCTD TOE€XaThb 10
OpraHM3aIMU CONNATILHOM cepbl Ha
0O0IIECTBEHHOM TPaHCIIOPTE, HATMUUE
MapKOBKN);

- TOCTYITHOCTB 3allMCH Ha TOJTyYeHHUE
yciyru (1o tenedoHy, Ha

o UIMATEHOM CaiiTe OpraHnu3aluu
CONMaIbHON ceprl B CETH
«HTepHeT», nocpeactsoM EquHoro
IopTaJIa TOCYIapCTBEHHBIX U
MYHHULHUITATGHBIX YCITYT, TPU JTHYHOM
MOCEIICHUH B PETUCTPAType WIN Y
CTEUAINCTA OPTaHU3aLuU
couuansHOU cepsl;- - HHbIE
napameTpsl KOM(POPTHBIX YCIOBUHA,
YCTaHOBJICHHBIE BEJIOMCTBEHHBIM
HOPMAaTHBHBIM aKTOM
YIIOJTHOMOYEHHOTO (peepatbHOTO
OpraHa MCHOJIHUTEIBHOH BIACTH

Bpems oxumanus npenocTaBieHus
YCIyru.2

0,4

2.2.1. Cpennee BpeMst OKUIAHUS
MIPEIOCTABIICHHS YCITyT U3

- IPEBBILIAET YCTAHOBIECHHBIA CPOK 0 6anmnos
OXKUJaHUS

- pPaBeH yCTaHOBJIEHHOMY CPOKY 10 G6amoB
OXKHJIaHUS

- MEHBIIIE YCTAaHOBJICHHOTO CPOKa 20 6ayoB
oxumanns Ha | mens (Ha 1 gac)

- MCHBIIIC YCTAHOBJICHHOTO CPOKa 40 GayutoB

100
0asIoB

Jns

pacuera

dop-
MyJia

He
MpUMEH
seTcs

2 Ilokazarens He MMPUMCHSCTCA I OHCHKU OpFaHI/IBaLII/Iﬁ B cq)epe KYJIbTYPbI U O6pa30BaHI/I$I — [IpHU pacyCTC UTOTOBOI'O 3HAYCHUSA KPUTCPUAL «KOM(i)OpTHOCTB

YCIIOBUH MPEIOCTABICHUS YCIIyT» [UIsl TAaHHBIX OpraHu3aluii mokasaTelib (2.2) pacCuMTBhIBACTCS Kak cpefHee apu(MeTHIeCcKoe KOJINYeCTBO 0aljioB 110
M3MepsieMBbIM TTokazatessim (2.1 u 2.3).

3 Hepequb napaMeTpoOB OLCHKHW BPEMCHU OXUIAAHUA MPCAOCTABJICHUA YCIYIru I Ka)K):[Oﬁ C(l)epI:I ACATCIIBHOCTH YCTAHABJIMBACTCA B BCIOMCTBCHHOM

HOPMAaTHBHOM aKTe 00 YTBEp)KICHHU IOKa3aTesied HEe3aBHCUMOMN OIEHKH KAauecTBa YIIOJIHOMOYEHHBIM (Qe/lepalbHbIM OpPraHOM HWCIIOJHUTEIBHON BIIACTH,

OCYIIECTBIISIIOLIMM BBIPAOOTKY TOCYZAPCTBEHHOW IIOJUTUKHA M HOPMAaTHBHO-TIPABOBOE PETYIHMPOBAHHE B YCTAHOBJIEGHHOH cdepe nesrensHOCTH. B ciydae
HETPUMEHEHHsI OJHOTO W3 MPUBEACHHBIX mapameTpoB (2.2.1 mim 2.2.2) B pacyere mokazaTess 2.2 YUUTBIBaeTCS TOJBKO OAMH M3 HUX. Eciam mpuMeHnMBI 00a
napamerpa (2.2.1 u 2.2.2), To 3HaU€HHE NIOKa3aTelIsl PACCUUTHIBACTCS KaK CpeaHssl apudMeTHIecKas BeIMINHA UX 3HAYCHUH.




oXXMmaHug Ha 2 mHA (Ha 2 Jaca)

(2.2)

- MEHBIIIE YCTAaHOBJIEHHOT'O CPOKa 60 GamtoB
oxkunanug Ha 3 nus (Ha 3 yaca)
- MEHBIIIE YCTAaHOBJIEHHOTO CPOKa 100 Gamos
OXHJaHUS HE MeHee, 4eM Ha Y2 cpoka
2.2.2. CBOEBpPEMEHHOCTh YHCIIO MOJTydaTeNel yciayr, KOTOPhIM 0-100 He
MIPeIOCTaBICHUS YCIyTH (B yciyra ObLTa TIpejocTaBIeHa 0amioB MIPUMEH
COOTBETCTBHU C 3aIIUCHIO HA IPHEM K | CBOEBPEMEHHO 10 OTHOLICHUIO K seTcs
CIICIUATIUCTY OpraHu3alnuu YHCJI1y ONPOUICHHBIX HOHy‘IaTCHCﬁ
conraibHON ceprl (KOHCYIBTAINIO), | YCIYT, OTBETUBIINX Ha
JATOM rOCIUTATIU3ALHNN COOTBETCTBYIOLLUN BOIIPOC aHKETHI
(IMarHOCTHUYECKOTO MCCIIeJOBAHMS),
rpaduKOM IPHUX0/a CONUATBLHOTO
paboTHHKA Ha oM | 11p.)°
2.2. 0,3 2.3.1.Y 10BIETBOPEHHOCTh YHUCJIO MOJTydaTeNIen yCiyrT, 0-100 100
. KOM(pOPTHOCTBIO TPEIO0CTABICHHSI YIIOBIETBOPEHHBIX KOM(OPTHOCTHIO OaoB OamoB
Houns nonyyareneit yciyr . N N
YCIIyT OpraHu3anuei COHaIbHON MPEI0CTaBIICHUS YCIYT OpraHu3alneit
YIOBIIETBOPEHHBIX .
cepsr COIMAEHOH C(epBl 110 OTHOIICHHIO K Hans
KOM(OPTHOCTBIO TIPEIOCTABICHUS o
o N YUCILy ONPOLICHHBIX I10J1y4YaTeIen pacuera
YCIIYT OpraHu3aluei CoranbHON o
0 yCIIyT, OTBETHBIINX HA JaHHBIN ¢bop-
cdepsl (B % ot o0Imiero yucia
. BOIIPOC MyIa
OIIPONICHHBIX MOJy4aTeNei ycyr). 2.3)
1,0 100
0asoB
Uroro mo kpureputo 2 «kKompopTHOCTH s
YCJIOBHI TIPEIOCTABIICHUS YCIIYT, B TOM pacdera
YHCIIe BpeMsl OKUIaHHS TIPEJOCTABICHHS K2
yeryr» (K?) HOSICHE-
HHA B
bopmyn
eb
3 [MokazaTenu, XxapakTepU3yIOIINE JOCTYITHOCTD YCIIYT JUISl HHBAJIHIOB
3.1 | OGopynoBaHHe MOMEIICHHIA 0,3 | 3.1.1. Hannune B NOMEMICHUSX | - OTCYTCTBYIOT YCJIOBHSI JOCTYITHOCTH 0 Gammos | 100 20




OpTaHu3aliy COIHATIBHOMN cheph OpraHu3aliy COIMAIbHOM chephl U HA | JIJISl HHBAIHIOB 0amoB
Y TIPUWICTAIOIICH K Hel TeppUTOpUH MpUJICTAIOIIEH K HEll TeppUTOPHH: - HATMYKE KaX0T0 U3 yCIOBUI no 20 6anoB

C YYETOM JIOCTYITHOCTH IS - 000pyI0BaHHBIX BXOJIHBIX TPYIIT JIOCTYITHOCTH /151 HHBAIHOB (OT 3a Kax10e Hans
WHBAITUJIOB: naHxycamMu (1o beMHBIMH OJTHOTO JIO YEThIPEX) yCIIOBHE pacuera
- 000py/1I0BaHHBIX BXOJHBIX IPYIII mwiathopmMamiu); - HAJIMYHKE TATH M GOJIee YCIOBUiA 100 6ayutoB dbop-
nanaycamu (ToabEMHBIMH - BBIJICTICHHBIX CTOSHOK JIJISt JOCTYIHOCTH [IJIl MHBAJIUIOB MyJIa
mIaThopMaMu); ABTOTPAHCIIOPTHEIX CPEICTB (3.1)
- HAJIMYKE BBIACTICHHBIX CTOSIHOK HWHBAJUJIOB,;

JUIsl aBTOTPAHCIIOPTHBIX CPEJICTB - aIaNTUPOBAHHBIX JTH(TOB,

WHBAITUJIOB,; MOPYYHEH, PACIIUPEHHBIX IBEPHBIX

- HAJIMYHE aJIalITUPOBAHHBIX MPOEMOB;

TUQTOB, MOPYUHEH, PACITHPEHHBIX - CMEHHBIX KPeCel-KOJISICOK;

JIBEPHBIX TTPOCMOB; - CHeNUATBEHO 000PYIOBAHHBIX

- HAJIMYHE CMEHHBIX Kpecen- CaHHUTAPHO-TUTHEHUYECKUX

KOJIICOK; IIOMEUICHUI B OpraHu3aluu

- HAJIMYKE CTIeUabHO couuansHoOu cepsl.

000pYI0BAaHHBIX CAHUTAPHO-

TUTHCHUYECKUX MTOMEIICHUI B

OpTaHu3aliy COIMATBHON Cephl.

3.2 | ObecnieueHne B OpraHu3aLum 0,4 3.2.1. Hanuuue B opranu3anuu - OTCYTCTBYIOT yCIIOBHS JOCTYITHOCTH, 0 6amtoB 100 20
CoIUaNTbHOM chepbl yCIoBUH coIUabLHON chepbl yCIoBHH MO3BOJISIFONIUE WHBATUIAM MTOJTyYaTh 0amioB
JOCTYITHOCTH, TIO3BOJISOIINX JOCTYITHOCTH, TIO3BOJISTFOIINX YCIIYTH HapaBHE C IPYTHMHU
WHBAITU/IaM T10JTy4YaTh yCIyTU MHBAJIMAM II0JIy4aTh YCIyTH HApaBHE | - HAJIMYUE KaXJI0r0 U3 YCIOBHI o 20 6anos Hunst
HapaBHE C IPYTHMHU: C IPYTUMH: JIOCTYITHOCTH, TIO3BOJISIOIINX 3a Kakgoe | pacuera
- IyOIUpOBaHUeE TSl MHBATHJIOB 110 - IyOmupoBaHue JIJIsl MHBATUJIOB 110 WHBAJIUIaM T0JTy4aTh YCIYTH HApaBHE ycIIoBUE ¢op-
CITyXy M 3pEHHIO 3BYKOBOH M CITyXy ¥ 3pEHHIO 3BYKOBOH H C IPYrMMH (OT OJIHOTO JI0 YETHIPEX) MyIa
3pUTENLHOM HH(OpMAITUY; 3pUTENbHOM HH(OpMAITUY; - HaJIM4Me TIATH U 00JIee YCIOBUI 100 6amioB (3.2

- IyOnMpOBaHUE HAAMUCEH, 3HAKOB
Y UHOW TEKCTOBOH M rpauueckoi
nH(pOpMaIUN 3HAKaMH,
BBITTOJIHEHHBIMHU PeNbeHO-
TOYEYHBIM pUPTOM bpaiiis;

- BOBMOYKHOCTb MPETOCTABICHUS
WHBAJIUAM TI0 CIyXY (CIyXy H
3PEHHIO0) YCIIYT CYpAOIepeBOIINKA
(THdI0CYpIOTIEPEBOTINKA);

- HaJIM4Ue albTEpPHATUBHON BEPCUU
oumansHOroO caiiTa opraHu3auuu

- IyOnMpOBaHUE HAANKCEH, 3HAKOB U
HMHOM TEKCTOBOU U rpaduuecKoi
nH(pOpMaIuK 3HaAKaMH,
BBITOJIHEHHBIMH Pelbe(hHO-TOUESUHBIM
mpudrom bpaiins;

- BOBMOYXHOCTbH MPEIOCTABICHUS
HHBAJIUAM TI0 CIyXy (CIyxXy U
3PEHHIO) YCIIYT CYpAOIEPEeBOIINKA
(THda0CypIOTIEPEBOTINKA);

- HAIM4KE albTePHATUBHON BEPCHU
odumansHOro caiiTa opraHu3auuu

JOCTYITHOCTH




COITMATBHOM Cheprl B CETH
«HTEpHET AT MHBANKIOB TI0
3PEHUIO;

- IOMOII[b, OKa3bIBaeMast
paboTHUKaMH OpTraHU3aLUN
COLMaNBHOM c(hepbl, MpoIeIIINMU
Heo0XouMoe 00yUYeHre
(MHCTPYKTHPOBaHUE) 110
COIPOBOXK/ICHUIO HHBAIIU/IOB B
MOMEIIEHUSX OpraHu3aLuH
conuanbHOHN ceprl 1 Ha
HPUWIETAOLLEN TEPPUTOPHUU;

- HUINYKE BO3MOXKHOCTH
MPEIOCTABICHUS YCIIYTH B
JVICTAaHIIMOHHOM PEXHME WU Ha
JOMY.

COITMATBHOMN C(ephI B CETH
«HTEepHET AJ1 HHBAIHMOB MO
3pEHHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOTHHKaAMHU
OpraHu3alMy COUAIbHOMN cepsl,
MPOIIEAIINMH HEOOXOAUMOe
oOydeHue (MHCTPYKTHPOBAHHE) IO
COIMPOBOXACHUIO MHBAJINIOB B
NMOMEIICHUAX OpraHru3aluu
conraibHON ceprl 1 Ha
MPUIETA0IEH TEPPUTOPHUL;

- HAJIMYUEC BO3MOKHOCTHU
MIPEIOCTABIICHHSI YCITYTH B
JTUCTAaHIIMOHHOM PEXXHME WA Ha
JIOMY.

3.3

o nosnyvarenen yciyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTHIO
YCIIYT JUIs UHBAJIIOB (B % OT
00IIIero yucia OnpoIIeHHBIX
roJryyaTesiell yCIyT — HHBAJIUIOB).

0,3

3.3.1.Y 10BIETBOPEHHOCTD
JIOCTYITHOCTBIO YCIIYT IS MHBAJIAIOB

qUCJI0 nonyaneneﬁ YyCIyr-uHBaJIMuJ10B,

YAOBJICTBOPECHHBIX JOCTYIHOCTBIO
YCIyr AJjii UHBAJIMUJI0B 110 OTHOIICHUTIO
K 4YHCJIYy OIIPOUICHHBIX HOJ'Iy‘IaTGJ'IefI
yCIIyr- UHBAJIMAOB, OTBCTUBIIUX HA
COOTBeTCTBYIOIIII/Iﬁ BOIIPOC aHKEThI

0-100
0aJuIoB

100
0aJuIoB

Jlotst
pacdera
dop-
MyJia
(3.3

100

Hroro no xkpurepuro 3 «JlocTynmHoCTh
yeayr st uasanuaos» (K3)

1,0

100
0aJoB
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[Nokazarenn, XxapaKTepU3yIOIHUe JOOPOKENATEITHHOCTh, BEXIINBOCTh pAOOTHUKOB OPTaHU3aIMA COIUATBLHOM chephl




4.1. | lons nomydaTeneit yciyr, 0,4 4.1.1.Y 10BNIE€TBOPEHHOCTH YHCJIO TOTydYaTesel yciyr, 0-100 100 100
YJIOBJIETBOPEHHBIX J00OPOXKENATEIbHOCTBIO, BEXKIIMBOCTBIO | YIOBICTBOPEHHBIX OaoB OaioB
TOOPOKETATEIHFHOCTHIO, pabOTHUKOB OpPTraHU3aAITAH OO OKENATETPHOCTEIO, BEXKIUBOCTHIO
BEKITUBOCTHIO PAOOTHUKOB COITMAITBHOM Chepsl, pabOTHHKOB OPTaHU3AITUHN COITHATHLHOM Jost
OpraHu3alMu COLUATIBHOM chepsl, 00eCneynBarOIINX TIEPBUYHBIN cdepbl, 00eCeUNBAIOIINX TIEPBUYHBIN pacuera
00eCneyrBarOIIMX MIEPBUYHBINA KOHTaKT U MHPOPMUPOBAHHE KOHTaKT U MHPOPMUPOBAHHE dbop-
KOHTaKT U HHPOPMHPOBAHHE MOJTyJaTeNs yciuyru (paboTHUKU MOJTyYaTeNs YCIYTH IO OTHOIICHHIO K MyJa
IIOJIy4aTelIsd YCIyTy Py CIIPaBOYHOM, IPUEMHOTO OTIEJICHUSI, YUCILy ONPOIIECHHBIX IOJydaTeien (4.1)
HETIOCPEACTBEHHOM OOpAaIlCHNH B perucTparypsl, KacChl U IIpovune yCIIyT, OTBETUBILNUX HA
OpTaHHU3aIHI0 COIUATTBHOM chephl PpabOTHUKH) TIPU HETTOCPEICTBEHHOM COOTBETCTBYIOIINH BOIPOC AHKETHI
(B % ot obmero uncna oOpateHnu B OpraHU3aIHIo
OIPOIICHHBIX MMOJIyYaTeeH YCIIyT). COLMANTbHOH chephl

4.2. | Jons nonmyyareneit yciyr, 0,4 4.2.1.Y 10BIETBOPEHHOCTb YUCIIO TOJydYaTesied YCIIyT, 0-100 100 100
YIOBIIETBOPESHHBIX JOOPOXKENATETLHOCTBIO, BEKITMBOCTRIO | yIOBIETBOPEHHBIX 0amoB 0amoB
JO0OPOXKEIATEILHOCTHIO, Pa0OTHUKOB OpraHU3aIUH JI0OPOXKENATEIILHOCTHIO, BEKIUBOCTHIO
BEKJIMBOCTHIO pA0OOTHUKOB COLMATIBLHOMU Cephl, Pa0OTHUKOB OpraHU3aI[MK COIMATBLHON st
OpraHu3alliy COIMATIBHON chepsl, o0ecreYrBaroNIMX HEMOCPEACTBEHHOE | cepbl, 00ECIeUHBAIONIIX pacuera
00eCTeYrBAIOIINX OKa3aHWe YCIIyrH (BpayuH, COIMATbHBIC | HEMOCPESICTBEHHOE OKA3aHUE YCIYTH ¢bop-
HETIOCPEICTBEHHOE OKa3aHHe pabOTHUKH, PAOOTHUKH, 110 OTHOIICHHUIO K YHCITY OMPOIICHHBIX MyJia
YCIYTH MIPpU 0OpaIleHUH B OCYIIECTBIISIOIINE SKCIIEPTHO- moJiy4yartenell yCiIyr, OTBETHUBIINX Ha (4.2)
OpTaHU3aIHI0 COIUATTLHOM chephl peadWIINTAIIMOHHYIO JIMArHOCTHKY, COOTBETCTBYIOIINN BOMPOC aHKETHI
(B % ot obmiero uucia MIPEIoIaBaTeu, TPEHEPHI,

OTIPOIICHHBIX MOTyYaTEeIeH yCIIyT). HMHCTPYKTOPBI, OMOIHOTEKapH,
9KCKYPCOBOJIBI U MPOYHE PAOOTHUKH)
npy 00paIeHNy B OpraHU3aIHIo
COITMAITEHOM chephl

4.3. | Jons nonyyareneit yciyr, 0,2 4.3.1.Y 10BIETBOPEHHOCTh YHUCJIO MOJTydaTeNIel yCiyr, 0-100 100 100
YIIOBJIETBOPEHHBIX J0OPOXKENIATEIbHOCTHIO, BEXKIIMBOCTBIO | YIOBIETBOPEHHBIX OaioB OaioB
T0OPOKENATETHPHOCTHIO, pabOTHUKOB OpPTaHU3AITUH JIOOPOXKENATENHPHOCTHIO, BEXKITUBOCTHIO
BEXKITUBOCTHIO paOOTHUKOB conuansHOU cdepsl mpu PpabOTHUKOB OpTraHU3AINH COIMATHLHON s
OpraHu3alMy COLUATIBHON chepbl UCIIOJIb30BAaHHUU JTUCTAHIIMOHHBIX cepbl IpU UCHOJIL30BAHIH pacuera
MIPY UCTIOJIb30BaHUU ¢dopm B3aumozeiicTBus (1o TenedoHy, | AUCTAHUUOHHBIX (HOPM ¢op-
JIMCTAHIIMOHHBIX GOopM IO AJIEKTPOHHOM MOYTe, C TOMOIIBIO B3aUMO/ICHCTBUS 110 OTHOIIICHHIO K MyIa
B3auMoieiicTBHs (B % OT 001Iero ANIEKTPOHHBIX CEPBUCOB (I01a4N YHCITy ONPOIICHHBIX TOyJaTeeH (4.3)

qurcjia OMpoOHICHHBIX HOJ'Iy‘-IElTCJ'ICfI
ycuyr).

ANIEKTPOHHOTO O0parieHus (3Kaao0bl,
MIPEUIOKEHHS ), TOTYICHUS
KOHCYJIbTAIIMHU 110 OKa3bIBAEMBIM

YCITyT, OTBETUBIIIUX Ha
COOTBETCTBYIOIIHMI BOIIPOC aHKETHI




ycIyTam | mp.)

1,0 100 100
OamoB

Utoro no kputepuro 4 Ja

«JloOposkenaTenbHOCTh, BEXKINBOCTD p ai?f T

PpabOTHUKOB OpraHU3alMi COLMATBHOM

chepoi» (K*) frosceHes

HUS B
dhopmyi
eb
5 [Tokazarenu, xapakTepU3yIOIIe YJOBICTBOPEHHOCTD YCIOBUSIMU OKa3aHUS YCIyT

5.1. | Jons moxyvarenei yciyr, 0,3 5.1.1.I'0TOBHOCTB IOTy4yaTeNned yCIyr | YHCIIO MOJIydaTenel yciayr, KOTOphIe 0-100 100 99
KOTOpBIE TOTOBBI PEKOMEHI0BATh PEKOMEH/IOBAThH OPTraHU3ALHIO TOTOBBI PEKOMEH/IOBATH OPTaHU3AIHIO OanoB OaioB
OpTaHU3aIHI0 COIUATILHOM chephl couansHON cepbl pOoJICTBEHHHKAM U | POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH
POJCTBEHHHKAM U 3HAKOMBIM 3HaKOMBIM OBl ee peKOMEHI0BaTh, ecii Obl OblIa Hunst
(Morn OBI € peKOMEHIOBATH, BO3MOKHOCTB BBIOOpa OpTraHHU3aIHN) pacuera
ecni Obl OblIIa BOBMOYKHOCTD 10 OTHOIICHHUIO K YHCITy OMPOIIEHHBIX ¢op-

BBIOOpa OpraHU3aIlH COITUATTBHON noJyJaTelsieil yciyr, OTBETHBIIUX Ha MyJa
cdepsl) (B % oT obuiero yncna COOTBETCTBYIOLINI BOIIPOC aHKETHI (5.1)
OIIPOILICHHBIX IOJIydaTeNeH YCIIyT).

5.2. | Jons nosiy4aresieu yciuyr, 0,2 5.2.1 Y 10BIE€TBOPEHHOCTh YHUCJIO MOJTydaTeNIel yCiyr, 0-100 100 100
YIOBIIETBOPEHHBIX noJry4artesnel yciyr yIIOBIIETBOPEHHBIX OamoB OamnoB
OpTaHU3aLMOHHBIMHU YCIIOBHAMH OpTraHU3alMOHHBIMU YCIIOBHAMH OpraHM3allMOHHBIMH YCIOBUSMH
npenocTabieHus yeuyr (B % ot OKa3aHwusl YCIIyT, HalpuMep: MIPEOCTABIICHHS YCIYT TIO Hunst
0OIIIero yucia OnpoIIeHHBIX - HUIMYHEM M TIOHSTHOCTBIO OTHOIICHHUIO K YUCITy OTPOIICHHBIX pacuera
MOJTyvaTesel yCIyr).4 HaBHUTALlMH BHYTPH OpraHU3aliu moJiy4aTesnell yCIIyr OTBETHBIIMX Ha ¢op-

counansHOH cepsr, COOTBETCTBYIOIIMH BOIIPOC AHKETHI MyIa

4 HepequL nmapaMeTpoOB OLCHKH OpTaHU3aI[MOHHBIX YCHOBI/H‘/'I pE€aAOCTaBJICHUA YCIYT I Ka)KIIOfI C(bepm YCTaHaBJIMBACTCA B BEJOMCTBEHHOM HOPMATUBHOM aKTEC
00 YTBCPKACHUN IoKa3aTeae He3aBUCUMOM OIICHKHU Ka4CCTBAa YIIOJITHOMOYCHHBIM q)eﬂepaHBHLIM OpraHom HUCIIOJTHUTEIIFHOMN BJIACTHU, OCYIICCTBIIAIOIIUM BLIpa6OTKy

FOC}’I[apCTBeHHOﬁ IMOJIMNTUKU U HOPMATUBHO-IIPABOBOC PCTYJIMPOBAHUC B YCTaHOBHeHHOfI cq)epe JCATCIIBHOCTHU (I[J'ISI OpFaHI/ISaHI/Iﬁ B C(bepe OXpaHbI 310POBbA —

«HAJMYUEM U MMOHITHOCTHIO HABUTAIIMH BHYTPU OPTaHU3AIlUI»; ISl OpraHn3anuil B cepe KyabTypsl, 00pa3oBaHus, COIMATFHOTO 00CTy )KUBaHUS U (hefepanbHbBIX

yqpexc):[eHI/Iﬁ MC,I[I/IKO-COI_[I/IaJ'IBHOf/i OKCICPTU3BI — <<Fpa(1)I/IKOM pa6OTI>I OpraHu3anuunu COLIHaJII:HOfI C(l)epI:I (HO,Z[pa3,Z[€HCHI/IH, OTACIBHBIX CIICIHUAIIUCTOB, Fpa(i)I/IKOM
npuxoJa CouruaJIbHOro pa6OTHI/IKa Ha 10M U npoqee)».




- rpadKOM pabOTHI OpraHU3aAIHH
couuansHoH cepsl (moapasaeneHus,
OTJICTBHBIX CIIEUATICTOB, TPAQUKOM
MPHUXO0a COIUATLHOTO paOOTHUKA Ha
JIOM | IIpouee)

(5.2)

5.3. | Jons momyuareneit ycuyr, 0,5 5.3.1.Y 10BIETBOPEHHOCTH YHCIIO TOJTy4yaTesien yCuyr, 0-100 100 99
YIIOBJIETBOPEHHBIX B LIEJIOM MoJTydyaTesneil yciIyT B LeJIoM YIOBJIETBOPEHHBIX B IIEJIOM OanoB OanoB
YCIOBHSMH OKa3aHUs yCIyT B YCIIOBHUSIMU OKa3aHUs yCIyT B YCIIOBHSMH OKa3aHUs yCIyT B
OpraHu3alMy COLUATIbHOMN chepbl OpraHu3alMy COLUATbHOM chepbl OpraHu3alii COLUAIBLHOM cepbl o Hast
(B8 % ot ob1wero umncna OTHOILIEHUIO K pacdera
OIPOIICHHBIX ITOJTydaTeNel yCIIyT). YHCITy ONPOIICHHBIX TTOyJaTelen dbop-

yCIIyT, OTBETHBIINX Ha MyJa
COOTBETCTBYIOIINI BOMIPOC AHKETHI (5.3)

Hroro mo xpurepuro 5 1,0 100 99

«Y IOBJIETBOPEHHOCTh YCIOBUSIMU OanoB

okazanus ycayr» (K°) s

pacyera
K5
HOsICHE-
HUSA B
dhopmyi
eb

Hrtoro noka3zarens OIEHKU Ka4eCTBa 10 0-100 89

opranu3zauui (S) 0aJioB




Ipunoxkenue

MeTO)Il/IKa pacuera HOKa3aTeHeﬁ, XapaKTECPU3YIOIIUX Oﬁll_ll/le KpUTECpUH
OLICHKHU KaYecTBa yCJIOBI/Iﬁ OKa3aHMd YCIOYI OpraHm3alimsimMu B C(I)epe
KYJIbTYPbI, OXPaHbI 310POBbS, 06p330BaHI/IH, CoOIMaJIbHOI'O OﬁcﬂyDKI/IBaHI/IH

3HaueHHs TMOKa3areseil, XapaKTepu3yKIIUX OOIIMe KPUTEPUU OLEHKU
KayecTBa YCIIOBUH OKa3aHMs yCIyr OpTaHU3alUsIMHU B cepe KyIbTyphl, OXPaHBI
3I0pOBBS, 0OPa30BaHUs, COLMAIBHOTO OOCITYKMBaHUA (J1ajee COOTBETCTBEHHO —
NOKa3aTeNH OLEHKU KauecTBa, OPraHU3alMi COLUAIBHOMN Cepbl) pacCUUTHIBACTCS
B Oamtax. MakcuManbHO BO3MOXHOE 3HAUEHHE Ka)KJOTO IOKAa3aTessl OLEHKU
kauectBa coctaisieT 100 6anios.

1. Pacuer mokaszareneil, XapakTEpHU3YIOIIMX KPUTEPHUI OLEHKH KadecTBa
«OTKpBITOCTP M JOCTYNHOCTh HMHQOpManMu 00 OpraHu3alyl COLUAIBbHOMI
chepb»:

a) 3HAUYEHHE MOKa3aTessl OUEHKH KadecTBa «COOTBETCTBUE MH(POPMALUU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MEmIEHHOW  Ha
oOLIEAOCTYIHBIX HWH(OPMAIIMOHHBIX pECcypcax, €€ COAEPKAHUIO M MOPSIAKY
(bopme), YCTAaHOBJICHHBIM 3aKOHOJATEIbHHIMU M HWHBIMH HOPMATHBHBIMHU
npaBoBbIMM akTamu Poccuiickoit denepanuu: Ha MHPOPMALMOHHBIX CTEHIaX B
NOMEILEHNN OpraHu3alMd COLUUaNbHON cdepbl; Ha OQUIUAIbHOM CcaiTe
opranu3anuu couuanbHoi chepsl B cetn «MHtepHer» (Iluwg) ompenensercs mo

bopmyie:

HCTeH + I/IcaﬁT
HI/IHq): ( 2X)}/IHOpM )X 1003 (11)

rae

Wereny - KOJIMYECTBO HMH(POpPMALUU, pa3MENIEHHOW Ha MH(GOPMALIMOHHBIX
CTeH/aX B MOMEUIEHUU OpraHU3aluu;

Weaiir - KOTMYECTBO MH(OpPMAIUMU, Pa3MEIIEHHON Ha Oo(HUIMaATIbHOM caiiTe
opraHuzainuu conuanbHoi chepbl B cetu "MHTepHeT» (nanee — oduIUATbHBINA
CalT OpraHu3anun);

Wyopw -  KOJIMUECTBO  HMH(pOpMaLMM, pa3MelleHHe KOTOpoil  Ha
0OIIEAOCTYTHBIX MH()OPMAITMOHHBIX PECYpcax YCTAaHOBJICHO 3aKOHOIATEILHBIMU U
VHBIMU HOPMAaTHUBHBIMU ITPAaBOBBIMU akTamu Poccuiickon Denepanuu;

0) 3HaueHWE TMOKa3aTess OIECHKU KadecTBa «Hamnume Ha odummanbHOM
caiiTe oOpraHu3alMK CONHMAIBbHONW cdepbl HHPOpPMAIMKM O JUCTAHITMOHHBIX
crocob0ax OOpaTHOW CBSI3M W B3aUMOJICUCTBHS C TIOJNydaTeNsIMU YCIYT M HX
byHKIIMOHUpOBaHUE: aOOHEHTCKHUI HOMep TenedoHa; aapec FIEKTPOHHON MOYTHI,
AJIIEKTPOHHBIE  CEPBUCHI  (MOJA4YM  DJIEKTPOHHOro  oOpamieHus  (>kanoOsbl,
MPEIOKEHHMS ), TIOJyYeHHUs] KOHCYIbTAI[MU 10 OKa3bIBAEMbIM YCIyraM M HHbIE);
pazznena oduuManbHOTO caiiTa «YacTto 3aaBaeMble BOMPOCHDY; TEXHUUYECKOU
BO3MOKHOCTH BBIPAKEHUS MOJy4yaTeJIeM YCIyr MHEHUS O KauecTBe YCJIOBHUU



OKa3aHMsl YCIIyT OpraHu3aleil conuaibHou cephl (Haauuue aHKeThl 7Sl Ompoca
rpaxad win runepcchliku Ha Hee)» ([1yer) ompenensercs mo ¢popmyie:

H,Z[I/ICT = T,Z[I/ICT X CI[I/ICTi (12)
rae:
Tuer — XOOWYecTBO OalIOB 3a KaXKIBIH JIHCTAHIIMOHHBIA  CIIOCOO
B3aMMOJICUCTBUS C ToTydaTeassMu yeiryr (1o 30 6amioB 3a KaKIablid crmoco0);
Cumer — KOIMYECTBO (YHKIMOHUPYIOMUX JUCTAHIIMOHHBIX CIIOCOOOB

B3aUMOJICUCTBUS C MONyYaTeNISIMU YCIyT, UHPOpMaIUg O KOTOPBIX pa3MellleHa Ha
oQUIMATBLHOM CaliTe OpraHu3alui COLUATBLHOMN chephl.

[Tpu Hanuuuu U GyHKIMOHUPOBAHUU OOJIEE TPEX AUCTAHIIMOHHBIX CTIIOCOO0OB
B3aMMOJICHCTBHS C MOJydaTeNIIMU YCIYyT IMOKa3zarenb OIeHKH KauecTBa (ITyucr)
npuHuMaeT 3HaueHue 100 6annos;

B) 3HAUCHHUE IOKa3aTelsl OLEHKU KauyecTBa «Jlons mosyuaTteneid ycmuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYIHOCTBIO HH(MOpPMAIUU O
NEeATEIbHOCTH  OpraHu3allid  COLMAIBbHOM  cdepbl, pa3MENIEHHOW  Ha
MH()OPMAIIMOHHBIX CTEHJIaX B MOMEIICHUH OpraHu3aliy COLUUaIbHOU cdephl, Ha
opuIManbHOM cafTe opraHu3anuu couuanbHoN cdepr» (I1°7Py;), onpenensercs
o ¢popmyie:

yCTeH]l + ycaﬁT
2 ><LI06111

1o, = ( )x100, (1.3)

rae

Verenn - YHMCIO TOJXYyYaTENEd yCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
NOJIHOTOM M JOCTYMHOCTHIO MH(OpMAalMM, pa3MElICHHOW Ha WH(OPMAlMOHHBIX
CTEHJIaX B IOMEIIEHUN OpraHU3allK COLIMAIbHON cephl;

Veaiir - YHUCIO TOJy4yaTeNed YCIYyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M AOCTYINHOCTBIO MH(OPMAIUK, Pa3MEIICHHON Ha O(PUIIMAIBHOM CalTe
OpraHu3aluy;

Yoo - OOIIIE€E YMCIIO OMPOIICHHBIX MOTyYaTesie yCiayr.

2. Pacyer mokazarenen, XapakTepU3YIOIIMX KPUTEPUM OLIEHKH KadecTBa
«KompopTHOCTB yCI0BUI MPEIOCTaBICHUS YCIYT, B TOM YHUCIIE BpeMs 0KHIaHUS
IIPENOCTABIECHUS YCIyD»:

a) 3HaUEHUE MOKa3aTels OLIEHKH KadecTBa «OOecreueHne B OpraHHU3alUuu
couuaigbHON cepbl KOMGPOPTHBIX YCIOBUIM MPEIOCTABICHUS YCIYT: HaJlIW4He
KOM(OpPTHOI 30HBI OTHbIXa (OKWIAHUsS), OOOPYIOBAHHOW COOTBETCTBYIOIIECH
Me0Oelnbl0; HaJIWYUEe W TOHATHOCTh HAaBUTALMM B MOMEIICHHH OpraHu3aluu
COLIMAJIbHON cQepbl; HAIMYUE U JOCTYIHOCTh MUTHEBOW BOJBI B MOMEUICHUH
OpraHu3alliy; HaJU4Yhe U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX MOMEIICHHUN B
OpraHu3alliy;  YJOBJIETBOPUTEIHLHOE CAHUTAPHOE COCTOSIHUE  IOMEIICHHM
OpraHu3allid COLUMAJIBHON c(ephl; TpaHCHOPTHAS JOCTYNMHOCTh OpraHU3alUuu
colMalibHOM  cdepbl  (HaJMyue OOIECTBEHHOIO TPAHCIOPTa, MAPKOBKH);
JIOCTYITHOCTh 3aliCH Ha MOJy4yeHue yciayrd (mo TeneoHy, Ha O(UIHMATBHOM
caiiTe opraHu3aluu colMaibHOM cdepbl, mocpeacTBoM ExumHoro mnoprana



rOCYJapCTBEHHBIX M MYHUIUNAIBHBIX YCIAYr, TPU JUYHOM TIOCCHICHUU B
pPETUCTPAType WIN Y CIICIHATNCTa OPTAaHU3AIMHA COMUATBLHONW Cephl U JIp.); UHBIC
ycnoBUA) (Ilkomgp.yen) OIpENENseTcs mo Gopmyie:

HKOM(p.ycn = TKOM(I)XCKOM(I); (21)
rae:

Twomg—  KOMMUECTBO  OauIOB 32  KaXJ0€ KOMQPOPTHOE  yCIOBHE
npenocTaBieHus ycuyT (1mo 20 6amioB 3a Kakaoe KoM(pOpPTHOE YCIOBHE);

Cromp — KOJIMYECTBO KOM(POPTHBIX YCIOBHI MPENOCTABICHUS YCIYT.

[Ipu Hanuuuum nATH U 00Jiee KOMPOPTHBIX YCIOBUN MPEAOCTABICHUS YCIYT
noka3zarenb oleHKU KadecTBa (Iliomg.yen) IpUHUMaeT 3HaueHue 100 0amios;

0) 3HaueHWe TMoOKa3areisi OIEHKM KadectBa «Bpems  oxujaHus
MPENOCTABIICHUSI YCIYyTrus (CpeAHee BpeMs OXKUIAHUS U CBOEBPEMEHHOCTh
MPEIOCTABIICHUSI YCIYTH B COOTBETCTBHM C 3alMChI0O Ha MPHUEM K CHEIUAIHUCTY
OpraHu3allid COIMaIbHON cdephbl (KOHCYNbTAIMIO), JaTOM TrOCHUTATIU3AIUU
(IMarHOCTUYECKOTO UCCIE0BaHUS), TPaUKOM MPUXO0Ja COLMAIBHOTO pabOTHHKA
Ha oM U ripouee)» (Iloy) onpenensercs:

B Clydyae TPUMEHEHHUS ABYX YCIOBHUU OIICHKM KadecTBa (CpemaHee BpeMs
OKUJIaHUS TIPEIOCTABICHUS YCIYTH U J0JS MOoJydaTenael yCayr, KOTOPhIM yciyra
IIPEIOCTaBIEHA CBOEBPEMEHHO) PACCUUTHIBAETCS MO (popmyJie:

Y/ cBoeBp
Homzm = (Comnn + T XIOO)/Z, (22)
o611
Trac
Comna — CPCAHCC BPEMA OKHUAAHUA ITPCAOCTABJICHUA YCIYI'H, BBIPAJKCHHOC B
Oayiax: IMPCBBIIIACT yCTaHOBHeHHBIﬁ CpPOK OXHUIaHHA6, — 0 68,J'IJ'IOB; PaBCH

YCTaHOBJICHHOMY CPOKY OkujaHus — 10 6anmioB; MeHbIIE YCTAaHOBIEHHOTO CPOKa
oxkunanus Ha 1 meHs (Ha 1 wac) — 20 O6amioB; MeHbIlle Ha 2 aHA (Ha 2 daca) — 40
OayoB; MeHblle Ha 3 1gHA (Ha 3 yaca) — 60 0ayuioB; MEHbIIE YCTAaHOBJIEHHOTO
CpOKa OXXKHJIaHUsl He MEeHee, ueM Ha Y2 cpoka — 100 Gasios);

YRR - yucno mosydaresed yCayr, KOTOPBIM YCIyra NpeaoCTaBiieHa
CBOEBPEMEHHO;

Yoou - OOIIIEE YHMCIIO OMPOIICHHBIX MOJTyYaTeNeil yCiyT;

B Cly4ae MPUMEHEHHS TOJIBKO OJTHOTO YCJIOBHSI OIICHKH KadyecTBa, B pacueTe
YYUTHIBACTCS OJIUH U3 HUX:

5 [TokazaTenp He MpUMEHsETCA U1l OLIEHKU OpraHu3anuii B cepe 06pa3oBaHus U KYIbTYphI
(cratps 36.1 3akona Poccutickoit deneparnuu «OCHOBBI 3aK0OHO1aTeNbCTBAa Poccuiickoit
Ddeneparun 0 KylIbType», ctatbs 95.2. denepanpHoro 3akoHa «O0 oOpa3oBanuu B Poccuiickoii
denepanuny).

6 B chepe oxpanbl 310poBbst CpOK OkuAaHUs ycTaHOBJEH B pazaene VI IIporpammbl
rOCy/IapCTBEHHBIX FapaHTUN OECIIaATHOrO OKa3aHUs IpaXkI1aHaM MEAUIIMHCKOW MOMOIIHN Ha
2018 rox u Ha u1aHoBbIi nepuo 2019-2020 romos, yTBEpKIEHHOM TOCTAHOBIEHUEM
[TpaButensctBa Poccuiickoit @enepaunu ot 8 nexadpst 2017 r. Ne 1492.



Homnn = C0>1<1/111
nimn

Y/ cBoeBp

HO)KI/IZ[ = TGU_[ X 100,

B) 3HAauYCHHWE TIOKa3aTellsd OIEHKH KadecTBa «Jlois momydaTeneld yciyr
yIOBJICTBOPEHHBIX KOM(OPTHOCTBIO TMPEAOCTaBICHHSI YCIyr OpTaHU3aIHel
coruanbHoit chepb» (ITM®, ) onpenensercs o popmysie:

KOM YKOM(b
IT q)yﬂ :T x100, (23)

00111

rje

YroMb - ypcno mosyuarenel yCIyr, YHIOBIETBOPEHHBIX KOM(OPTHOCTHIO
MPEAOCTaBICHUS YCIYT OpraHu3alieil coluaibHOM chephl;

Yoo - 0OIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeIeH yCIIyT.

3. Pacuer mnoka3zareneld, XapakTEpU3YIOIIUX KPUTEPHUI OLEHKHA KadecTBa
«J1O0CTYyITHOCTB yCIIYT JJIs1 THBAJIUIOBY:

a) 3HauYEHUE TMOKa3aTeNsl OleHKHM kadectBa «OOOpynOBaHHE MOMELIEHUMN
OpraHu3alliyd COLMAILHON cdephl U MpUIeraloleid K Hell TEPPUTOPUH C YUETOM
JOCTYITHOCTH JUIsl WHBAJIUAOB: HaJIM4he OOOpPYAOBaHHBIX BXOAHBIX TPYII
naHgycamu  (MOABEMHBIMU  TUIATQOpPMaMHU);  BBIJICIEHHBIX  CTOSIHOK  JUJISt
aBTOTPAHCIIOPTHBIX CPEJCTB WHBAIUJOB; aJaNTUPOBAHHBIX JTU(GTOB, MOPYUHEH,
pacCUIMPEHHBIX JBEPHBIX MPOEMOB; CMEHHBIX KPECEI-KOJSICOK; CIelHaIbHO
000pYy1I0BaHHBIX CAHUTAPHO-TUTUCHUYECKUX moMeteHuiy (117" ..;) onpenensercs
o ¢opmyie:

HOpFaocr = ToprlIOCT X COpFaocr ) (31)
rje:

TP oer — KONMMYECTBO OaJIOB 3a KaXJA0€ YCIOBHE JIOCTYIMHOCTU
opraHu3aIyy 1y nHBaMHA0B (1o 20 6aIoB 3a KaXKI0€ YCIOBUE);

C°P" oer — KOJIMUECTBO YCIOBUM JOCTYMHOCTH OPTraHU3alWU JIJIs1 UHBAJIHUJIOB.

[Tpu Hamuuuu nATH U OOJIee YCJIOBUMA JOCTYMHOCTH YCIYT JJIi WHBAJIHIOB
nokazaresb orieHKH KadecTBa (I1°P" ;) mpuauMaeT 3HaueHue 100 6anios;

0) 3HaueHME TOKa3aTeNsl OleHKH KadyecTBa «(OOecrieueHne B OpraHu3aluu
COIMAJIBHON c(ephbl yCIOBUN TOCTYIMHOCTH, MO3BOJISIONIMX WHBAIUAAM TOJIy4aTh
YCIIYTY HapaBHE C APYTrUMU: AYOJIUpOBaHUE IJII MHBAIUIOB MO CIYXY U 3PCHUIO
3BYKOBOW U 3pUTEIbHON MH(pOpManuu; AyOaupoBaHUe HaAMUCEH, 3HAKOB U MHOU
TEKCTOBOM W Tpaduueckoil MHPOpMALMK 3HAKAMHU, BBINOJHEHHBIMU pelibe(HO-
TOYEYHBIM MIPUPTOM bpaiisig; BO3MOXHOCTh MPEIOCTABICHUS HWHBAIUIAM IO
Cyxy (CIIyxy W 3peHHI0) YCIyr cypjholepeBoaunka (TudocypaonepeBounka);
HaJu4yue aJlbTEPHATUBHOM BepcUM  O(PUIMATIBHOIO  caiiTa  OpraHu3aluu



COIMAIBHOW cdepbl Ui HWHBAIMIOB IO 3pPCHHI0; IOMOIb, OKa3bIBacMas
paOOTHUKAMHU OpTaHHW3AIMK COIUAIBHONH c(hephl, MPOIICAINMH HEOOXOAMMOE
oOydeHue (MHCTPYKTHPOBAHKE) IO COMPOBOXKJICHUIO WHBAJIMJIOB B MOMEIICHUSIX
OpPraHM3alMH COIMAILHOW chephl W Ha MPHICTAIONIEeH TEPPUTOPHUH; HAJTHINC
BO3MOXKHOCTH ITPEIOCTABJICHUS YCIYTH B JUCTAHIIMOHHOM PEXHME WM Ha JIOMY)»
(TP oer) OTIpETEIIICTCS TI0 hopMyIIe:

HycnyrﬂOCT = TYCHYFI[OCT X Cycnyrnocn (32)
rje:

TYYoer — KOJMYECTBO OasIOB 3a KaXXJ0€ YCJIOBHE JOCTYIHOCTH,
NO3BOJISAIOILIEE MHBAJIM/IaM I0JIy4aTh yCIyryu HapaBHe ¢ JApyrumu (1o 20 6amioB 3a
Ka)K10€ yCIIOBHE);

CYT joer — KOJIMYECTBO YCIIOBUW JOCTYITHOCTH, MO3BOJIIFOUIUX HWHBAJINIAM
II0JIy4aTh YCIYyTd HApaBHE C APYTUMH.

[Ipy Hanuuuu nOATH W OoJiee YCIOBUWM JIOCTYNMHOCTH, MO3BOJISIOLINX
WHBAJIMJIAM II0JIYy4YaTh YCIYI'M HAPAaBHE C JPYIMMHU, IOKA3aTeNlb OLEHKH Ka4ecTBa
(I joer) IpuHUMaeET 3HaueHue 100 Oanos;

B) 3HAUYEHHUE IIOKa3aTesisl OLICHKU KadecTBa «Jlonsi mosmyuartenei ycmiyr,
YIOBJIETBOPEHHBIX JTOCTYIHOCTBIO YCIyr s MHBaIuIoB» (I1'°°y;) onpenensercs
o ¢popmyie:

y,I[OCT
[17eery, = (‘{7 )x100, (3.3)
HWHB
rae
VAT - 4uCHO  MOJIy4yaTeNleW — yCIyr-UHBAJIWAOB,  YJIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JUIA-UHBAIUIOB,;

Y,y - YHCIIO ONPOILICHHBIX NOJYYaTEIEN yCIyr-UHBAINIOB.

4. Pacuer moka3zareneil, XapakTEpHU3YIOIIMX KPUTEPHU OLEHKH KauecTBa
«/1oOposkenarenbHOCTh, BEKIMBOCTh PAOOTHUKOB OpPraHU3ALMH COLUAIBHOU

chepb»:
a) 3HaUeHWE TIOKa3aTellsd OICHKM KadecTBa «Jlois momydareneidt yciyr,
YIOBJIETBOPEHHBIX  JOOPOKENATEITHHOCTHIO, BOXKJIMBOCTHIO  paOOTHHKOB

OpraHu3allid COIMAIBHONU cdephbl, 00eCTeUnBarONINX TEPBUYHBIM KOHTAKT H
WHOOPMUPOBAHKE TOTyYaTeNsl YCIYTd TPH HEMOCPEIACTBEHHOM OOpallleHUH B
OpraHU3aLMI0 COLMATIBHON ceprl» (I1"PP*°NT, ) onpenensercs no gpopmyiie:

YHepB.KOHT
[P KouT = ( q - )X 100’ (41)
00111
rae
yrepB-KoHt - YUCJIIO [oJIy4Jaresneu yCIyT, YAOBJIETBOPEHHBIX
100pOXKeNaTeIbHOCThIO BEIKIINBOCTBIO a0OTHUKOB OpraHu3aluu
M 5

00eCeynBaOIIMX MEPBUYHBIM KOHTAKT U MHPOPMUPOBAHUE TIOJIyYATENs YCIYTH;
Yoou - OOILIIEE YHCIIO OMPOILIECHHBIX MOTyYaTeNne yeiyr;



0) 3HaueHHWe IMOKa3aTelisd OLEHKU KavecTBa «Jloms mosydareneit ycuyr,
yIIOBJIETBOPEHHBIX  JTOOPOXKEIATeIbHOCThIO,  BEXJIHMBOCTHIO  pPAaOOTHHKOB
OpTraHW3allii  CONMAIBHOM  cepbl, 00eCneunBalONINX  HEMOCPEICTBEHHOE
OKa3aHWe YCIYTM TpuU OOpaIleHUHd B OPraHU3AIUIO COIHAIBHONH cdepbi»
(TToReyemTy ) onpenensiercs o popmysie:

Y/ OKas.yeiyr
OKas.yCciyr —
o6
rae
yorasyenr - YHUCIIO [oJy4daresien YCIyT, YIIOBJIETBOPEHHBIX
00pOXKENaTEILHOCTHIO BEXKJIMBOCTHIO a0OTHUKOB OpraHu3aluu
2 2

00eCIeynBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH;

Yoow - OOIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeNIe yCuyr;

B) 3HAUYEHHUE IIOKa3aTesisi OLICHKU KadecTBa «Jlonsi mosyuartenei ycmiyr,
YIOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEXKJIMBOCTHIO pPabOTHUKOB
OpraHu3alliyd COIMAIBHON c(ephl MPU HCIOJIB30BAHUM JTUCTAHIIMOHHBIX (HOpM
B3auMozencTeusy (I, ) onpenensercs nmo Gpopmyie:

yBe)KJ'I.Z[I/ICT

BEKILIUCT  — _
H ya — ( LI
0011

)x 100, (4.3)

rae
yrertanet YHUCIIO IOoJIy4JaTesnen YCIIYT, YAOBJIETBOPEHHBIX
TO0OpOXKENaTeIbHOCThIO,  BEXJIMBOCTHIO  PAOOTHUKOB  OpraHU3alMM  MpU
WCITIOJIb30BAHUU JUCTAHIIMOHHBIX ()OPM B3aUMOICUCTBUS;

UYoou - OOIIIEE YHMCIIO OMPOIICHHBIX MOTYyYaTeIeH yCIyT.

5. Pacuer mokazareney, XapakTEpU3YIONIUX KPUTEPHUN OIIEHKHM KadyecTBa
«Y IOBJIETBOPEHHOCTD YCIOBUAMM OKa3aHUS YCIIyI»:

a) 3HAYEHWE TOKa3aTelsl OLEHKM KadecTBa «Jlons mosrydarenedl ycuyr,
KOTOpbI€  TOTOBBI ~ PEKOMEHJOBaTh  OpPraHU3allMI0  COLMAIBHOM  cdepbl
POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM Obl €€ PEeKOMEHIOBaTh, €CiM Obl ObLIa
BO3MO>KHOCTb BbIOOpa opranuszanuu couuanbHoi cepbl)» (Ilewom) Onpenensercs

o opmyiie:

HpeKOM = (—BI,‘IM )XIOO, (51)
00111

rne

Vpexow - UYHCIO TOJIydaTeNeW yCIIyr, KOTOpble TOTOBBI PEKOMEHIOBATH
OpraHU3alUI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM ObI € PEKOMEHI0BAaTh, CJIH
ObI OBbIJIa BO3MOKHOCTH BRIOOpA OpTraHU3AIINH ),

Yoou - OOIIIEE YHMCIIO OMIPOIICHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaYeHHME TMOKa3aTelsl OLECHKU KadecTBa «Jlonmsi mosrydarened yciyr,
YIOBJIETBOPEHHBIX OPTaHU3alMOHHBIMU  YCIOBUSIMU TIPEIOCTABICHUS YCIYT»

(II°PTye1y ) onmpenensiercs 1o GpopmyJe:



yopr.yen

Hopr.ycn — (
ya
I'Io6l_u

)x 100, (5.2)

rae

YOPEYET - qpCII0 MOJTydaTeNIen yCiIyr, yAOBIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIIOBUSIMU NIPEIOCTABIECHUS YCIIYT;

Yoow - OOIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeNeH YCIyT;

B) 3HAUYEHHUE IIOKa3arelisl OLICHKU KauyecTBa «Jlonsi momyuarenei ycmiyr,
YIOBIETBOPEHHBIX B I1I€JIOM YCIOBUSAMHM OKa3aHWUs YCIAYyr B OpraHu3aluu
couunanbHoi cheps» (Ily,) onpenensercs no popmye:

Y

Iy, = (T}; )*100, (5.3)

rae

VYyu - 4UCIO TOJIydaTeled yCIyr, YAOBJICTBOPECHHBIX B LIEJIOM YCIOBUAMHU
OKa3aHHMsl YCIYT B OpraHU3alMK COUATBHOU cepsl;

Yoo - 0OOIIIEE YKCIIO OMPOILICHHBIX MOTyYaTeaeH yCIIyT.

6. [Tokazarenn OLEHKM Ka4eCTBA YCIOBUM OKA3aHUS yCIIyI OpraHU3alUsIMHU
COLIMAJIBHOM C(hephl, pACCUUTHIBAIOTCS:

[0 OpPraHM3alMM COLUANbHON c(epbl, B OTHOIIEHUU KOTOPOH MpoBeacHA
HE3aBUCUMas OLICHKA Ka4yeCTBa,

0 MYHMIMIIAJBHOMY O0Opa30BaHHIO B II€JIOM, a TaKXKe II0 OTPacisiM
COLIMAJIBHON Cepbl — M0 COBOKYIMHOCTU MYHHUIMIAIBHBIX OpraHu3aluil B chepax
KYJIBTYpbI, OXpaHbl 370pPOBbsl, 0Opa30BaHUs U COLUUAIBHOIO OOCIYKHBAHUSA U
WHBIX OpraHW3allvii, pPacCHOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOIIHUX
MYHUITUTIATBHBIX 00pa30BaHUI M OKa3bIBAIOIIMX YCIYTM B YKa3aHHBIX cdepax 3a
CUeT OIOJKETHBIX ACCUTHOBAHHWI OIOIKETOB MYHUIMIAIBHBIX OOpa30BaHUii7, B
OTHOILIEHUH KOTOPBIX IPOBEJEHA HE3aBUCUMAs OLIEHKA KA4YECTBA;

no cyonekty Poccuiickoit ®enepanuu B 1LIEJIOM, a TaKkKe IO OTPACISIM
COLIMAJIBHOM c(epbl — MO COBOKYNHOCTH OpraHu3aluii B cdepax KyJIbTyphl,
OXpaHbl 3I0pPOBbsl, 00PA30BAHMS U COLMATILHOTO OOCTYKUBaHUS, PACIIOJIOKEHHBIX
Ha TeppuTopun cyobekta Poccuiickoit ®denepauuu, y4peAUTENIIMH KOTOPBIX
ABIAIOTCS CyObekT Poccuiickoit denepaniun W MyHUIUTAIBHBIE 0Opa30BaHUS
cyonsekta Poccuiickoit denepariuu, 1 MHBIX OpraHU3alldid, OKa3bIBAIOIINX YCIYTH
B YKa3aHHBIX cepax 3a cueT COOTBETCTBYIOIIMX OFOKETOB OFOIKETHON CHCTEMBI
Poccuiickoii ®enepanuu’, B OTHOIIEHHMM KOTOPHIX IIPOBEIEHA HE3ABUCHMAS
OLICHKA KayecTBa:

7 B cootBercTBUU co ctathbeil 36.1 3akona Poccuiickoii @enepannu «OCHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit deneparuu o KyasType», ctathelt 79.1 denepanpHoro 3akona «O06 0CHOBax
OXpaHbl 310pOBbs TpaxkJiaH B Poccuiickoit @enepaunn», crateeit 95.2 @enepanbHOro 3aKoHa
«0O06 ob6pazoanuu B Poccuiickoit deneparuny, cratbeit 23.1 @eaepanbHoro 3akoHa «O0
OCHOBaXx COIIMAIIBHOTO 00CIyXUBaHUsI rpakaaH B Poccuiickoit denepammmy.



a) MoKaszaTesib OIIEHKM KauyecTBa MO OpraHU3alMH COLMaNbHOWU cdephl, B
OTHOUIEHUHU KOTOPOW MPOBEJIEHA HE3aBHUCHMas OLIEHKA Ka4YeCTBAa PaCCUUTHIBACTCS
o popmyiie:

Sh=) K™/5, (6)
re:

Sh — moxazarenb OIEHKU KayecTBa N-0if OpraHu3aIuy;

K™y — cpenHeB3BelIeHHass CymMMa IMOKaszaTesei, XapaKTepU3yIOMUX M-bIid
KpUTEpUIl OIIEHKM KayecTBa B N—OH OpraHu3aluus, paccuuThiBaeMas I10
dbopmynam:

KL=(0,3 XTI gy + 0,3 XTI ger + 0,4 TIMOTP )
K20=(0,35 " conpyen + 0,43 gz + 0,3 XTIy )

K30=(0,3 X1 ep + 0, 4XTIMYODT (4 0,3 TINA0CT )
K4n:(0’4XHn-H€pB.KOHT - + O,4XHH-OKa3.yCHyTy)1 + 0,2 XHI’]-B@)KH.III/ICTWI)
K®h=(0,3XIT"pexon + 0,2XTIMOPTYeA 40 5XTI ),

Mg .. II"yy — moka3aTenu OLIEHKH KauyecTBa, XapaKTEepU3YIOLIHe o0uue
KPUTEPUHU OLEHKH KayecTBa B N-OM OpraHu3aluu, pacCUUTaHHbIE MO (opmysam,
MPUBEICHHBIM B TyHKTax 1 - 5.

MakcumanbHOE 3HAYEHHE TOKAa3aTelsl OLICHKM KayecTBa MO OpraHU3allH
coruaibHOM cepol coctasisaet 100 6anos;

0) MmokaszaTeib OLIEHKM KayecTBa M0 OTPACIIH COLUAIBHOMN chepbl B CYyObEKTE
Poccuiickoit @enepaiiuu paccuuThiBaeTcs o Gpopmysie:

Sou zzsoun /Nou , (7)
rje:

S — mokazaTenb OIEHKM KayecTBa MO O-W OTpaciu COIUANIbHOU Chepsl
B U-M cyOBekTe Poccuiickoit @enepanuu;

S%, — moka3zaTenb OIIEHKH KadecTBa MO N-0M OpraHu3aluu O-d OTpaciu
coraibHOM cdephl B u-mM cyobekte Poccuiickoit denepanuu;

N° — KkoJMuYecTBO OpraHW3alMii, B OTHOIICHWW KOTOPHIX MPOBOIMIACH
HE3aBUCUMAsl OIIEHKa KauecTBa B O-i OTpACIU COLMAIBbHON cpephl B U-M CyOBEKTE
Poccuiickon @enepanumu.

MakcumanbHOE 3HAaYEHUE I[I0Ka3aTelsl OLEHKH KayecTBa IO OTPaciu
coraibHOM cephl B cyobekTe Poccuiickoit denepannu cocraniser 100 6amios;

B) TIOKa3aTellb OIEHKM KadecTBa 1o cyOobekTy Poccuiickoit deneparnuu B
IIEJIOM PaCCUYMUTHIBAETCA MO (HOpMYyJIe:

SU=3"S"/1Qy, 9)

rac.

g Jlna  opraHmM3amMii KyJbTYphl, OCYIIECTBISIONNX CO3JAHHE, MCIONHEHHE, TI0OKAa3 M
MHTEpNPETALMIO TIPOM3BEeHHI JTUTepaTyphl U UCKYCCTBA, 3HAYEHHE KPUTEPUEB, 110 KOTOPHIM
OllEHKA HE MPOU3BOAMTCA, PACCUMTHIBAETCA MO N-0if OPraHM3alMH HA OCHOBE HM3MEpAEMBIX
kputepues 1o popmyie: K245, =K%, + K3,)/2.



SY — nmokazatenb OIGHKM KadectBa B U-om cyObekTe Poccuiickoi
denepannu;

S — moka3arenp OIICHKM KadecTBa MO O-il OTpaciu COLHUAIbHON chepsl
B U-M cyObekTe Poccuiickoit @enepannu;

Qu — Koim4YecTBO oOTpaciiell comuaibHOW c(hephl, B KOTOPHIX B U-OM
cyonekte Poccuiickoit denepariy mpoBOAMIIACH HE3aBUCHMAs OIIEHKA Ka4eCTRa.

MakcumanbHOE 3HAY€HWE TIOKa3aTesl OIECHKH KadyecTBa 10 CYOBEKTY
Poccutickoit @enepanuu B 1esnom coctapisiet 100 6ayios;

r) TMOKa3aTejdb OICHKM KadecTBa M0 MYHULHUIAILHOMY OO0pa30BaHUIO
(rOpOJCKOMY OKPYTY M MYHHUIIUTIAIBHOMY PalOHY - B II€JIOM MO MYHHUIIUTAIbHOMY
o0pa30BaHHIO, a TaKXe MO OTpacisiM COLHAIbHOM cdepbl) paccUUTHIBACTCS
aHAJIOTUYHO TMOPSAAKY, MNPEIyCMOTPEHHOMY IS pacyeTa II0Ka3aTelss OLICHKU
KauectBa 1o cyonbekty Poccuiickoit ®eneparuu (B 1E€JIOM MO CyOBEKTY
Poccuiickoit deaepanuu, a Takke MO OTPACIISIM COLUAIBHOU cepbl B CyObeKTe
Poccuiickoit @enepanuun) B MOAMYHKTaX «0» U «B» HACTOAIIETO MyHKTA .



